RE: FlyConferencing Tips and Tutorials

Thank you for choosing flyConferencing discount conference calling services. To get you up and flying
quickly, we have prepared some helpful guides.

e For avideo tutorial that shows you everything you need to know about managing your account,
click on the “Tutorials” link on the left side of your account dashboard.

e You can access audio conferencing control features for Reservation-less and Reserved
conferences here. [Insert link: http://www.flyconferencing.com/controls/]

e A handy glossary of the terms used in audio and web conferencing is located here. [insert link:
http://www.flyconferencing.com/glossary/]

e Helpful tips on flyConferencing can be found through this link. [Insert link:
http://www.flyconferencing.com/tips/]

e If you still have questions, please try our Frequently Asked Questions. [Insert link:
http://www.flyconferencing.com/faq/] You can also call us at 866-fly-5647 (866-359-5647), or
contact us via this link. [insert link http://www.flyconferencing.com/contact-us/]

For more helpful tips and advice, visit the FlyBlog. [Insert link: http://www.flyconferencing.com/fly-
blog/] You will find articles to enhance your flying experience, like:

e Web Conferencing Basics [Insert link: http://www.flyconferencing.com/fly-
blog/bid/23836/What-is-Web-Conferencing-Basic-FAQs]

e Tips for Recording a Web Conference [Insert link: http://www.flyconferencing.com/fly-
blog/bid/23393/Record-a-Web-Conference-FAQs-and-Tips]

e Keeping Conference Calls Organized [Insert link: http://www.flyconferencing.com/fly-
blog/bid/23225/0rganizing-Your-Conference-Calls]

Look through our blog posts and you will find many other helpful articles and advice. Thanks again for
flying with us!
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